SERVICES AGREEMENT 


This SERVICES AGREEMENT (this “Agreement”) is entered into between Vantage Resort Realty, LLC 
(“VRR”) and RAA EANN (“Vendor”) this_\5 day of May , 201%. 


WHEREAS, Vendor provides interior cleaning, minor maintenance and/or check-in services for vacation, 
residential and/or commercial properties; and 


WHEREAS, VRR desires that Vendor perform interior cleaning, minor maintenance and/or check-in 
services for Owners of properties managed by VRR; 


NOW, THEREFORE, in consideration of the mutual promises and agreements set forth herein, and other 
good and valuable consideration, the receipt and adequacy of which are hereby acknowledged, Vendor and VRR 
hereby agree as follows: 


1. Term. The term of this Agreement will commence when this Agreement has been executed and 
delivered by both parties and will continue until terminated by either party, with or without cause, upon thirty 
(30) days’ prior written notice to the other party. 


2. Services Provided. During the term of this Agreement, Vendor shall perform the services 
specified in the accompanying document entitled “Vantage Resort Realty Housekeeping Requirements” and 
attached as Exhibit “A”, for the properties identified in the accompanying document entitled “Vendor 
Information” and attached as Exhibit “B” in accordance with the pricing contained therein. 


a. Quality and Timeliness Standards. Vendor acknowledges that VRR has established 
certain quality and timeliness standards to meet the expectations of its owners and guests and to ensure quality 
service is provided at the properties it manages. Specifically, Vendor agrees to comply with the Housekeeping 
Requirements set forth in Exhibit A and updated by VRR from time to time. Vendor underst8nds and agrees that 
all properties must be clean and presented to VRR by no later than 3:00 p.m. for standard units and 12:00 p.m. 
for VIP units on the date of check-in. From time to time, however, problems arise after cleaning vendors 
complete their initial unit cleanings. For this reason, Vendor's cleaning crews are expected to remain in the area 
until at least 7:00 p.m. to resolve any potential problems. If a complaint is received from a guest concerning the 
Cleanliness of their unit upon their arrival, VRR will request that Vendor return to the unit and correct any 
problems to the guest’s satisfaction within one (1) hour, at Vendor's sole expense. If Vendor is notified of a 
problem with a unit cleaning prior to 7:00 p.m. on the date of the clean and refuses to rectify the complaint, 
cannot respond in a timely fashion or otherwise fails to rectify the complaint, Vantage will hire another company 
to complete the cleaning and Vendor shall be charged a penalty of 150% of the cost of the clean in question. 
Finally, if a complaint is received from a guest concerning the cleanliness of their unit upon their arrival, which 
results in VRR relocating the guest to alternative accommodations, Vendor shall be required to pay the cost of 
the alternative accommodations. Any amounts due from Vendor to VRR pursuant to this paragraph shall be 
deducted from the balance otherwise due Vendor. 


b. Inspections by VRR. Vendor understands and agrees that VRR representatives shali 
inspect any and all properties receiving Services pursuant to this Agreement. if any inspection by VRR 
representatives determines that Vendor has failed to perform the services to the quality standards specified in 
Exhibit A, Vendor shall promptly rectify the areas of concern and pay VRR a performance penalty of fifty dollars 
($50.00) per occurrence. Three (3) failures by Vendor to meet VRR’s quality standards shall be deemed an Event 
of Default Vendor, and VRR shall have the option of immediately terminating this Agreement without the need 
for thirty (30) days’ prior written notice pursuant to Section 1 above, and without providing Vendor with an 
Opportunity to cure the default pursuant to Section 8 below. 


3. Warranties of Vendor. Vendor warrants that all goods and services. provided by Vendor 
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